Riverside Garage
Business Spotlight

Successful small businesses are often started by people with a lot of energy and no
aversion to long hours and sacrifice. That is certainly the case with Riverside Garage on
High Street. In 1946 Edward George opened Riverside Garage while maintaining a full
time job at General Electric. Each day, after finishing his shift at GE, Edward would
head over to the garage and work on cars. He kept this up until he retired from GE and
focused all of his energy in the business.

Edward’s son, Chatlie George, joined the business after finishing school at Holy Cross
College in Worchester. Much like his father, Charlie has an abundance of energy and no
plans for an early retirement. The itch to work in the family business was passed along to
Charlie’s son Eric as well. After completing his M.B.A. at the University of New
Hampshire, Eric George joined his dad at Riverside.

Charlie tends to handle the service end of the business while Eric focuses on sales.
However, as all small business owners understand, those job responsibilities are fluid.
According to Eric, “If Charlie is tied up handling one aspect of the business I jump in and
take care of whatever else is needed. The ship still has to sail.”

What motivates them to get out of bed each day and come to work? Community. The
small community-focused business has worked on cars for the children and grandchildren
of the people that worked alongside Edward George at GE. “I like being a part of the
community,” stated Eric. “We know people’s kids and they know us. Our business isn’t
transactional-we are relationship focused.” When asked what brings them joy Eric
replied, “Having customers come back for years and years and be advocates for us, that
brings us joy.”

Loyal customers and pride go a long way in maintaining a successful business but the
growing costs of doing business doesn’t make it easy. Energy costs were the driver into
the company’s recent decision to acquire a large solar array for their building. Initially
the idea of solar didn’t seem financially feasible but a recent visit by Harmony Energy
Works demonstrated how solar would be a good business investment. After figuring in
tax credits, depreciation and State and Federal grants the payback is much quicker than
one might assume. According to Charlie, “It’s a significant investment but we believe it
will be worth it.”

The “Made in the USA” stamp also factored in their decision to take the solar plunge.

In many respects New England is a great place to do business. We have a fantastic
workforce with the best universities in the country, awesome year-round outdoor
opportunities, rail, ports, major highways and international airports. However, there are
challenges to doing business here including the high cost of utilities. With more and
more savvy businesses investing in alternatives and conservation our local businesses
will continue to thrive.



